Emergency Room

Ded Coins OOP Max (Ded + Coins) RX In Net Out Of Net
Product Plan name In Out In Out In Out Cost Share MOD Ded Integ | Copay | Coins Copay Coins
MC  [CA MC $250 90/70 - 4/1/2009 $250/$500 IN/OON combined 10% 30% $3,250/$6,500 | $6,250/$12,500 | $10/25/50 | 2X90 N/A N $100 10% $100 10%
MC  [CA MC $250 80/60 - 4/1/2009 $250/$500 IN/OON combined 20% 40% $3,750/$7,500 | $7,250/$14,500 | $15/40/50 | 2X90 N/A N $100 20% $100 20%
MC  [CA MC $500 80/60 - 4/1/2009 $500/$1,000 IN/OON combined 20% 40% $4,000/$8,000 | $7,500/$15,000 | $15/40/50 | 2X90 N/A N $100 20% $100 20%
MC  [CA MC $750 80/50/50 - 4/1/2009 $750/$1,500 IN/OON combined 80%/50% 50% $5,750/$11,500 | $10,750/$21,500( $15/40/50 | 2X90 N/A N $100 50% $100 50%
MC  [CA MC $1000 70/50 $1,000/$2,000 IN/OON combined 30% 50% $6,000/$12,000 | $11,000/$22,000( $15/40/50 | 2X90 N/A N $100 30% $100 30%
MC  [CA MC $1000 80/50/50 $1,000/$2,000 IN/OON combined | 80%/50% 50% $6,000/$12,000 | $11,000/$22,000( $15/40/50 | 2X90 N/A N $100 50% $100 50%
MC  [CA MC $2000 80/50/50 $2,000/$4,000 IN/OON combined | 80%/50% 50% $7,000/$14,000 | $12,000/$24,000( $15/40/50 | 2X90 N/A N $100 50% $100 50%
MC  [CA MC HSA HDHP $2000 80/50 (TIF) - 5/1/2010 $2,000/$4,000 IN/OON combined 20% 50% $3,500/$7,000 | $8,000/$16,000 | $20/40/70 | 2X90 N/A Y $100 0% $100 0%
MC  [CA MC HSA HDHP $3500 80/50 (TIF) - 10/1/2010 $2,300/$4,600 IN/OON combined 20% 50% $4,000/$8,000 | $5,000/$10,000 | $20/40/70 | 2X90 N/A Y $0 20% $0 20%
MC  [CA MC HSA HDHP $3000 90/50 (TIF) $3,000/$6,000 IN/OON combined 0% 50% $4,000/$8,000 | $5,000/$10,000 | $20/40/70 | 2X90 N/A Y $0 0% $0 0%
MC  [CA MC HRA HDHP $3000 80/50 $3,000/$6,000 IN/OON combined 20% 50% $4,500/$9,000 | $6,000/$12,000 | $20/40/70 | 2X90 N/A Y $0 20% $0 20%
MC  [CA MC $10000 100/50 - 4/1/2009 $10,000/$10,000 IN/OON combined 0% 50% $10,000/$10,000 unlimited $20/40/70 | 2X90 N/A N $0 0% $0 0%
MC  [CA MC $2500 75/50 - 4/1/2009 $2,500/$7,500 IN/OON combined 25% 50% $7,500/$22,500 | $12,500/$37,500( $20/40/70 | 2X90 | $250 N $100 25% $100 25%
MC  [CA MC $3500 65/50 - 5/1/2010 $3,500/$7,000 IN/OON combined 35% 50% $8,500/$17,000 | $13,500/$27,000( $20/40/70 | 2X90 | $250 N $100 35% $100 35%
MC  [CA MC HRA HDHP $5000 80/50 - 5/1/2010 $5,000/$10,000 IN/OON combined 20% 50% $7,000/$14,000 | $9,000/$18,000 [ $20/40/70 | 2X90 N/A Y $0 20% $0 20%
PPO |CA PPO $500 90/70 - 4/1/2009 $500/$1,000 IN/OON combined 10% 30% $4,500/$9,000 | $8,500/$17,000 | $15/40/50 | 2X90 N/A N $100 10% $100 10%
Indemnity| CA Aetna Indemnity $500/$1,000 N/A 20% N/A $4,000/$8,000 N/A $10/25/50 | 2X90 | $150 N $0 20% N/A N/A
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Inpatient Hospital Outpatient Hospital
In Net Out of Net Copay In Net Out of Net Physician
Product Plan name Copay Coins Copay Coins Type Copay Coins Copay Coins PCP SPC Coins
MC  [CA MC $250 90/70 - 4/1/2009 $0 10% $250 30% Admit $0 17% $150 37% $15 $15 0%
MC  [CA MC $250 80/60 - 4/1/2009 $0 20% $250 40% Admit $0 27% $150 47% $20 $20 0%
MC  [CA MC $500 80/60 - 4/1/2009 $0 20% $250 40% Admit $105 27% $150 47% $35 $35 0%
MC  [CA MC $750 80/50/50 - 4/1/2009 $0 50% $0 50% Admit $0 50% $0 50% $25 $25 0%
MC  [CA MC $1000 70/50 $0 30% $250 50% Admit $105 37% $150 50% $25 $25 0%
MC  |CA MC $1000 80/50/50 $0 50% $0 50% Admit $0 50% $0 50% $25 $25 0%
MC  [CA MC $2000 80/50/50 $0 50% $0 50% Admit $0 50% $0 50% $25 $25 0%
MC  |CA MC HSA HDHP $2000 80/50 (TIF) - 5/1/2010 $0 20% $0 50% Admit $0 20% $0 50% $15 $15 0%
MC  [CA MC HSA HDHP $3500 80/50 (TIF) - 10/1/2010 $0 20% $0 50% Admit $105 27% $0 50% $0 $0 20%
MC  [CA MC HSA HDHP $3000 90/50 (TIF) $0 0% $0 50% Admit $0 0% $0 50% $0 $0 0%
MC  [CA MC HRA HDHP $3000 80/50 $0 20% $0 50% Admit $0 20% $0 50% $0 $0 20%
MC  [CA MC $10000 100/50 - 4/1/2009 $0 0% $0 50% Admit $0 0% $0 50% $30 $30 0%
MC  [CA MC $2500 75/50 - 4/1/2009 $0 25% $0 50% Admit $0 25% $0 50% $25 $25 0%
MC  [CA MC $3500 65/50 - 5/1/2010 $0 35% $0 50% Admit $0 35% $0 50% $35 $35 0%
MC  [CA MC HRA HDHP $5000 80/50 - 5/1/2010 $0 20% $0 50% Admit $0 20% $0 50% $20 $20 0%
PPO |CA PPO $500 90/70 - 4/1/2009 $250 10% $250 30% Admit $105 17% $150 37% $15 $30 0%
Indemnity| CA Aetna Indemnity $250 20% N/A N/A Admit $175 27% N/A N/A $0 $0 20%
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Effective

Date 05/01/2010 or 07/01/2010 8/1/2010 9/1/2010 10/1/2010
| Plan | Plan % | Benefit | | Plan % | | Rating]  Plan %
Product [Effective Date Plan Name TPID Factor Plan Name TPID | Factor | Change|Change Plan Name TPID | Factor | Change Benefit Change Plan Name TPID Area | Factor |Change Benefit Change
MC 5/1/2010 MC $250 90/70 56911 1.220127 CA MC $250 90/70 14011348 ALL  1.232341 1.0% *HCR Changes.
MC 5/1/2010 MC $250 80/60 56912 1.035176 CA MC $250 80/60 14011349 ALL 1.04792[ 1.2% *HCR Changes.
MC 5/1/2010 MC $500 80/60 56913 0.890241 CA MC $500 80/60 14011350 ALL  0.903982| 1.5% *HCR Changes.
MC 5/1/2010 MC $1,000 70/50 56915 0.655608 CA MC $1,000 70/50 14011351 ALL  0.665587| 1.5% *HCR Changes.
MC 5/1/2010 MC $750 80/50/50 56914 0.679492 CA MC $750 80/50/50 14011352 ALL  0.690202| 1.6% *HCR Changes.
*About +1.7% HCR changes and
MC 7/1/2010 MC $1,000 80/50/50 56916 0.616413 CA MC $1,000 80/50/50 14011353 ALL  0.647258| 5.0% +3.3% marketing adjustment.
MC 7/1/2010 MC $2,000 80/50/50 56917 0.61081 CA MC $2,000 80/50/50 14011354 ALL  0.620814| 1.6% *HCR Changes.
*About +1.8% HCR changes and -
MC 5/1/2010 MC $2,500 75/50 59481 0.494335 CA MC $2,500 75/50 14011355 RAO1 0.487964| -1.3% 3% marketing adjustment.
MC CA MC $2,500 75/50 14011355 RA02 0.503056| 1.8% *HCR Changes.
MC CA MC $2,500 75/50 14011355 RA03 0.503056| 1.8% *HCR Changes.
MC CA MC $2,500 75/50 14011355 RA04 0.503056| 1.8% *HCR Changes.
*About +1.8% HCR changes and -
MC CA MC $2,500 75/50 14011355 RAO05 0.487964| -1.3% 3% marketing adjustment.
*About +1.8% HCR changes and -
MC CA MC $2,500 75/50 14011355 RA06 0.487964| -1.3% 3% marketing adjustment.
*About +1.8% HCR changes and -
MC CA MC $2,500 75/50 14011355 RAO7 0.487964| -1.3% 3% marketing adjustment.
MC CA MC $2,500 75/50 14011355 RA08 0.503056| 1.8% *HCR Changes.
*About +1.8% HCR changes and -
MC CA MC $2,500 75/50 14011355 RA09 0.487964| -1.3% 3% marketing adjustment.
MC 5/1/2010 MC $3,500 65/50 59482 0.442579 CA MC $3,500 65/50 14011356 ALL  0.456275| 3.1% *HCR Changes.
*About +2.8% HCR changes and -
2.3% physician office visit copay
MC 7/1/2010 MC $10,000 100/50 56919 0.362209 CA MC $10,000 100/50 14011357 ALL  0.363767| 0.4% changed from $15 to $20.
*About +2.9% HCR changes, -
8.9% coinsurance max In/Out of
Network changed from individual
$1500/$2500 to $3500/$7000 and
family $3000/$5000 to
$7000/$14000, and +15%
MC 5/1/2010 MC HSA HDHP $2,000 80/50 59483 0.451227 CA MC HSA HDHP $2,000 80/50 14011358 ALL 0.49196| 9.0% marketing adjustment.
*About +3% HCR changes, -14%
family deductible/coinsurance
maximum type changed from
aggregate to true integrated family|
(TIF), -2.5% coinsurance max
In/Out of Network changed from
individual $1000/$2000 to
$2500/$5000 and family
In-Network Consinsurance $2000/$4000 to $5000/$10000,
MC 7/1/2010 MC HSA HDHP $3,000 100/50 56921 0.675426 MC HSA HDHP $3,000 90/50 59711 0.675426| 0.0% changed from 100% to 90% [CA MC HSA HDHP $3,000 90/50 14011359 ALL 0.591476| -12.4% and +1% marketing adjustment.
*About +3% HCR changes, -14%
deductible changed from individual
$2500 to $3500 and family from
$5000 to $7000, -20.5% family
deductible/coinsurance maximum
type changed from aggregate to
true integrated family (TIF), -1.2%
coinsurance max In/Out of
Network changed from individual
$1700/$2700 to $2000/$4000 and
family $3400/$5400 to
$4000/$8000, and +11%
MC 5/1/2010 MC HSA HDHP $2,500 80/50 59372 0.515188 [ MC HSA HDHP $2,500 80/50 59372 0.577011| 12.0%  None CA MC HSA HDHP $3,500 80/50 14011360 ALL 0.4518| -21.7% marketing adjustment.
MC 7/1/2010 MC HRA HDHP $3,000 80/50 56924 0.529997 CA MC HRA HDHP $3,000 80/50 14011361 ALL 0.540072| 1.9% *HCR Changes.
*+3.5% HCR changes and +9%
MC 5/1/2010 MC HRA HDHP $5,000 80/50 59484 0.43 CA MC HRA HDHP $5,000 80/50 14011362 ALL  0.483893| 12.5% marketing adjustment.
PPO 5/1/2010 PPO $500 90/70 56925 1.098349 CA PPO $500 90/70 14011363 ALL  1.109266| 1.0% *HCR Changes.
Indemnity 5/1/2010 Aetna Indemnity 56927 1.359373 CA Indemnity 14011364 ALL  1.372257| 0.9% *HCR Changes.

*HCR changes are health care reform mandated benefit changes, ranging from +1% to +3%. Benefit changes include:
1. Overall lifetime maximum benefit: $5 million -> unlimited.
2. Preventive care: Copay/coinsurance -> 100% covered, $0 copay
3. Dependent age: 24 years old -> 26 years old.

4. No pre-existing condition exclusion up to age 19.
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Rating Plan Factor|Plan Factor| % Change [Plan Factor| % Change |Plan Factor| % Change

Area | Product Plan Name TPID [10/01/2010]01/01/2011|01/01/2011|07/01/2011) 07/01/2011{09/01/2011] 09/01/2011| Status
RAO1 MC  [CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RAO1 MC  |CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RAO1 MC  [CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RAO1 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RAO01 MC  [CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RAO1 MC  |CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RAO1 MC  [CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RAO1 MC  |CA MC $2,500 75/50 14011355 0.4880 0.4538 -7.00% 0.4765 5.00% 0.4765 0.00%| Open
RAO01 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4152 -9.00% 0.4152 0.00%| Open
RAO1 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RAO1 MC  [CA MC HSA HDHP $2,000 80/50 14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RAO1 MC  |CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RAO1 MC  [CA MC HSA HDHP $3,500 80/50 |14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RAO1 MC  |[CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RAO1 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RAO1 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO01 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA02 MC  [CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RA02 MC  |CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA02 MC  [CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RA02 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA02 MC  [CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RA02 MC  |CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RA02 MC  [CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RA02 MC  |CA MC $2,500 75/50 14011355 0.5031 0.5031 0.00% 0.5031 0.00% 0.5031 0.00%| Open
RA02 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4335 0.00%| Open
RA02 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RA02 MC  |[CA MC HSA HDHP $2,000 80/50 14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA02 MC  |CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA02 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RA02 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RA02 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA02 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO02 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA03 MC  [CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RAO03 MC  |CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA03 MC  [CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RAO03 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA03 MC  [CA MC $750 80/50/50 14011352 0.6902 0.6695 -3.00% 0.6695 0.00% 0.6695 0.00%| Open
RAO03 MC  |CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RA03 MC  [CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RAO03 MC  |CA MC $2,500 75/50 14011355 0.5031 0.4779 -5.00% 0.4875 2.00% 0.4875 0.00%| Open
RA03 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4031 -7.00%| Open
RAO03 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RA03 MC  [CA MC HSA HDHP $2,000 80/50 14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RAO03 MC  |CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA03 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RAO03 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RA03 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RAO03 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO03 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA04 MC  [CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RAO4 MC  |CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA04 MC  [CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RA04 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA04 MC  [CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RAO4 MC  |CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RA04 MC  [CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RAO4 MC  |CA MC $2,500 75/50 14011355 0.5031 0.5031 0.00% 0.5031 0.00% 0.5031 0.00%| Open
RA04 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4031 -7.00%| Open
RAO4 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RA04 MC  [CA MC HSA HDHP $2,000 80/50 14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA04 MC  |CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA04 MC  [CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RAO4 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RA04 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA04 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO04 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA0O5 MC  [CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RAO05 MC  |CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RAO5 MC  [CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RAO05 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA0O5 MC  [CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RAO05 MC  |CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RAO5 MC  [CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RAO05 MC  |CA MC $2,500 75/50 14011355 0.4880 0.4880 0.00% 0.5221 7.00% 0.5221 0.00%| Open
RAO5 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4243 -7.00% 0.4243 0.00%| Open
RAO05 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RAO5 MC  |CA MC HSA HDHP $2,000 80/50 | 14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
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Rating Plan Factor|Plan Factor| % Change [Plan Factor| % Change |Plan Factor| % Change

Area | Product Plan Name TPID [10/01/2010]01/01/2011|01/01/2011|07/01/2011) 07/01/2011{09/01/2011] 09/01/2011| Status
RA0O5 MC  |[CA MC HSA HDHP $3,000 90/50 |14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA05 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RA0O5 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RAO05 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA0O5 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO05 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RAO06 MC  |CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RA06 MC  [CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA06 MC  |CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RA06 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RAO06 MC  |CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RA06 MC  [CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RAO06 MC  |CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RA06 MC  |CA MC $2,500 75/50 14011355 0.4880 0.4880 0.00% 0.4880 0.00% 0.4538 -7.00%| Open
RAO06 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4198 -8.00% 0.3904 -7.00%| Open
RA06 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RAO06 MC  |CA MC HSA HDHP $2,000 80/50 (14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA06 MC  |[CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RAO06 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RA06 MC  |[CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RA06 MC  |[CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA06 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO06 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RAO07 MC  |CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RAO7 MC  [CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RAO07 MC  |CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RAO7 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RAO07 MC  |CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RAO7 MC  [CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RAO07 MC  |CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RAO7 MC  |CA MC $2,500 75/50 14011355 0.4880 0.4880 0.00% 0.5221 7.00% 0.5221 0.00%| Open
RAO07 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4335 0.00%| Open
RAO7 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.4001 10.00% 0.4001 0.00%| Open
RAO07 MC  |CA MC HSA HDHP $2,000 80/50 (14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA07 MC  |[CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RAO07 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RAO7 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RAO07 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RAO7 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO07 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA08 MC  |CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RA08 MC  [CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA08 MC  |CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RA08 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA08 MC  |CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RA08 MC  [CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RA08 MC  |CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RA08 MC  |CA MC $2,500 75/50 14011355 0.5031 0.5031 0.00% 0.5031 0.00% 0.5031 0.00%| Open
RA08 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4335 0.00%| Open
RA08 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RA08 MC  |CA MC HSA HDHP $2,000 80/50 (14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA08 MC  [CA MC HSA HDHP $3,000 90/50 |14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA08 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RA08 MC  |CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5131 -5.00% 0.5131 0.00% 0.5131 0.00%| Open
RA08 MC  |[CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA08 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO08 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open
RA09 MC  |CA MC $250 90/70 14011348 1.2323 1.2323 0.00% 1.2323 0.00% 1.2323 0.00%| Open
RA09 MC  [CA MC $250 80/60 14011349 1.0479 1.0479 0.00% 1.0479 0.00% 1.0479 0.00%| Open
RA09 MC  |CA MC $500 80/60 14011350 0.9040 0.9040 0.00% 0.9040 0.00% 0.9040 0.00%| Open
RA09 MC  |CA MC $1,000 70/50 14011351 0.6656 0.6656 0.00% 0.6656 0.00% 0.6656 0.00%| Open
RA09 MC  |CA MC $750 80/50/50 14011352 0.6902 0.6902 0.00% 0.6902 0.00% 0.6902 0.00%| Open
RA09 MC  [CA MC $1,000 80/50/50 14011353 0.6473 0.6796 5.00% 0.6796 0.00% 0.6796 0.00%| Open
RA09 MC  |CA MC $2,000 80/50/50 14011354 0.6208 0.6208 0.00% 0.6208 0.00% 0.6208 0.00%| Open
RA09 MC  |CA MC $2,500 75/50 14011355 0.4880 0.4880 0.00% 0.5221 7.00% 0.5221 0.00%| Open
RA09 MC  |CA MC $3,500 65/50 14011356 0.4563 0.4563 0.00% 0.4335 -5.00% 0.4335 0.00%| Open
RA09 MC  |CA MC $10,000 100/50 14011357 0.3638 0.3638 0.00% 0.3638 0.00% 0.3638 0.00%| Open
RA09 MC  |CA MC HSA HDHP $2,000 80/50 (14011358 0.4920 0.4920 0.00% 0.4920 0.00% 0.4920 0.00%| Open
RA09 MC  [CA MC HSA HDHP $3,000 90/50 14011359 0.5915 0.5915 0.00% 0.5915 0.00% 0.5915 0.00%| Open
RA09 MC  |CA MC HSA HDHP $3,500 80/50 14011360 0.4518 0.4063 -10.08% 0.4063 0.00% 0.4063 0.00%| Open
RA09 MC  |[CA MC HRA HDHP $3,000 80/50 14011361 0.5401 0.5401 0.00% 0.5401 0.00% 0.5401 0.00%| Open
RA09 MC  |CA MC HRA HDHP $5,000 80/50 14011362 0.4839 0.4839 0.00% 0.4839 0.00% 0.4839 0.00%| Open
RA09 PPO |CA PPO $500 90/70 14011363 1.1093 1.1093 0.00% 1.1093 0.00% 1.1093 0.00%| Open
RAO09 [ Indemnity|CA Indemnity 14011364 1.3723 1.3723 0.00% 1.3723 0.00% 1.3723 0.00%| Open

Aetna Llfe Insurance Company
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3Q11vs 2Q11

Min
Max
Average

3Q11 vs 3Q10

Min
Max
Average

Aetna Life Insurance Company

MC HRA [ MC HRA
MC HSA MC HSA MC HSA [ Compatible | Compatible
MC HDHP HDHP HDHP HDHP HDHP
MC $250 | MC $250 | MC $500 | MC $1,000( MC $750 | MC $1,000 | MC $2,000 | MC $2,500 | MC $3,500| $10,000 $3,000 $2,000 $3,500 $3,000 $5,000 |PPO $500| Aetna
90/70 80/60 80/50 70/50 80/50/50 | 80/50/50 | 80/50/50 75/50 65/50 100/50 90/50 80/50 80/50 80/50 80/50 90/70 | Indemnity
3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% -6.3% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0% 3.0%
4.0% 4.0% 4.0% 4.0% 4.0% 4.0% 4.0% 11.3% -1.2% 14.4% 4.0% 4.0% 4.0% 4.0% 4.0% 3.0% 3.0%
3.4% 3.5% 3.3% 3.4% 3.5% 3.4% 3.4% 6.1% -3.3% 6.0% 3.5% 0.0% 0.0% 3.3% 3.5% 3.0% 0.0%
MHCDl:ﬁDA MC HSA MC HRA
MC $250 MC $250 MC $500 | MC $1,000 | MC $750 | MC $1,000 | MC $2,000 MC $2.500 MC $10,000 $3.000 90/50 HDHP HDHP PPO $500 Aetna
90/70 vs 80/60 vs 80/60 vs 70/50 vs | 80/50/50 vs | 80/50/50 vs | 80/50/50 vs 75/50 vsy MC 100/50 vs vsy MC HSA $3,500 80/50|$3,000 80/50 90/70 vs |Indemnity vs
MC $250 MC $250 MC $500 | MC $1000 | MC $750 | MC $1000 | MC $2000 $2500 75/50 MC $10,000 HDHP vs MC HSA | vs MC HRA| PPO $500 Aetna
90/70 80/60 80/60 70/50 80/50/50 80/50/50 80/50/50 100/50 $3000 HDHP HDHP 90/70 Indemnity
100/50 $3300 80/50 | $3000 80/50
10.2% 10.5% 10.8% 10.8% 7.5% 20.3% 10.9% 6.9% 9.6% -4.4% 2.2% 11.2% -33.7% -33.7%
53.7% 54.1% 54.5% 54.5% 54.6% 67.8% 54.7% 55.7% 62.8% 33.3% 42.5% 50.2% 27.7% 27.6%
15.7% 20.0% 17.5% 18.8% 19.3% 28.8% 20.6% 18.1% 21.7% 4.5% 0.0% 20.9% 17.4% 0.0%
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3Q11 Renewal Distribution

Band Group Count Members

<0% 77 901
0<=x<10 386 2,992
10<=x<20 914 7,531
20<=x<30 539 4,585
30<=x<40 182 1,563
40<=x<50 98 999
50<=x<60 82 866
60<=x<70 47 426
x>=70% 46 525
Grand Total 2,371 20,388

Based on ALIC renewals for July-September 2011.

Include demographic, Plan and Risk Adjustment Changes.

Aetna Life Insurance Company
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Jan-06
Feb-06
Mar-06
Apr-06
May-06
Jun-06
Jul-06
Aug-06
Sep-06
Oct-06
Nov-06
Dec-06
Jan-07
Feb-07
Mar-07
Apr-07
May-07
Jun-07
Jul-07
Aug-07
Sep-07
Oct-07
Nov-07
Dec-07
Jan-08
Feb-08
Mar-08
Apr-08
May-08
Jun-08
Jul-08
Aug-08
Sep-08
Oct-08
Nov-08
Dec-08
Jan-09
Feb-09
Mar-09
Apr-09
May-09
Jun-09
Jul-09
Aug-09
Sep-09
Oct-09

Members

ALIC

26,680
27,085
27,583
28,051
28,424
29,019
29,807
30,246
30,761
31,936
32,824
34,418
37,232
38,597
40,045
41,215
43,549
45,713
45,945
46,659
46,889
46,974
47,426
47,769
46,870
46,648
46,825
46,946
48,644
49,579
49,742
49,933
51,781
52,576
52,640
54,176
56,113
57,044
58,376
59,562
62,879
66,731
71,158
72,344
73,605
76,405

AHI
32,224
31,570
31,171
30,514
30,318
30,257
28,976
28,335
28,530
29,051
29,743
31,577
33,621
34,374
35,506
36,469
39,111
41,740
41,943
42,419
43,075
43,111
43,776
44,974
42,433
42,675
42,940
43,631
44,974
46,468
47,298
48,505
50,505
51,526
52,278
53,503
53,577
53,479
53,292
54,054
55,373
56,655
58,643
59,497
60,147
62,193

ALIC Members

Terms
1,802
1,420
1,025
1,865
1,386

847
2,245
2,402
1,033
1,160

481

763
1,504

866

427

776

457

782
1,476
1,101

912

678

841

639
2,683
1,735

834
1,580

743
1,162

904
1,166
1,044
1,118

735

809
1,473

975
1,331
1,373
1,185
1,053
1,068
1,003

952

850

Sales

1,336

607

595

734

538

765

862

597

755
1,228

973
1,609
2,963
1,311
1,413
1,168
2,401
2,355
1,556
1,206
1,032

803

768
1,074
1,633
1,047
1,255
1,120
2,807
2,093
1,413
1,556
2,649
1,569
1,208
2,182
4,487
2,120
2,760
2,383
4,695
4,935
5,278
2,897
2,405
3,945



Nov-09
Dec-09
Jan-10
Feb-10
Mar-10
Apr-10
May-10
Jun-10
Jul-10

Aug-10
Sep-10
Oct-10
Nov-10
Dec-10

77,160
78,154
85,150
86,349
87,727
91,743
91,143
98,634
97,753
97,564
97,894
96,679
95,808
94,015

62,667
62,937
64,964
65,410
66,295
67,876
68,845
70,625
69,670
69,412
69,566
68,575
68,504
69,123

940

876
1,186
1,449
1,366
1,255
1,276
1,308
1,986
2,162
1,543
1,693
1,655
2,649

1,627
2,087
9,157
2,629
2,847
5,079
4,406
5,478
2,470
1,481
1,928

845

866

763



California Small Group
Average Change in RAF (year over year)

Average
Change in
Renewal | RAF from

Date Prior Year

Jan-10( 0.68%

Feb-10[ 0.42%

Mar-10| 1.31%

Apr-10| 0.73%

May-10| -0.58%

Jun-10| 0.52%

Jul-10] 1.01%

Aug-10] 0.75%

Sep-10| 2.53%

Oct-10] 0.57%

Nov-10 2.11%

Dec-10| 2.22%

Jan-11[ 3.99%

Feb-11[ 6.68%

Mar-11| 6.74%

Apr-11| 7.82%

May-11| 0.85%

Jun-11{ -0.36%

Aetna Life Insurance Company 7/7/2011



2009/2008 Trend
Unit Cost

Benefit Category Utilization
Inpatient 3.6%
Outpatient 5.3%
Physician 2.0%
Lab 3.0%
Radiology 2.3%
Prescription Drugs -0.7%
Other (Home Health, Mental Health, Medical Rx) 2.3%
Total

6.9%
6.2%
0.8%
1.1%
3.9%
3.1%
-0.7%

Total

10.7%
11.9%
2.8%
4.1%
6.2%
2.3%
1.6%

6.0%

Annual Allowed Cost Trends

Utilization

2010/2009 Trend
Unit Cost
-1.5% 11.9%
1.4% 1.1%
-5.0% 3.7%
-3.0% 3.3%
-3.3% 4.5%
-1.4% 3.1%
-2.2% 6.8%

2009 and 2010 Trends are actuals based on Core Group experience in California paid through 2/28/11.

Actual data has not been normalized.
Total trends represent changes in cost per member per month.

Total

10.1%
2.5%
-1.5%
0.2%
1.0%
1.6%
4.4%

3.1%

Utilization

2.5%
4.4%
2.1%
2.1%
2.2%
2.1%
4.1%

10.3%
10.2%
7.9%
7.8%
9.4%
8.9%
9.2%

2011/2010 Projected Trend

Unit Cost Total

13.1%
15.0%
10.2%
10.1%
11.8%
11.3%
13.7%

12.3%



Region
North
South
South

Market Rating Areas
Northern California 6, 7, 8, 9
Los Angeles 2,3,4,5
San Diego 1

Total

Inpatient Contract

Change

8.6%
8.7%
10.2%

9.0%

Outpatient Contract

Change

8.9%
8.9%
9.4%

9.0%

Weight
33.6%
45.8%
20.6%

100.0%



Days Per 1,000 Members Per Year

Inpatient

Service Type 2009
Medical 54.98
Surgical 42.24
Intensive/Critical Care 45.12
Step Down Unit 27.71
Maternity/Neonatal Care 80.48
Other 3.24
Total 253.78
Mix Shift

Average Allowed Cost per Day Trend (at 2009 Utilization)

2010

57.18
40.25
42.27
28.45
76.22

5.53

249.89

Trend

4.0%
-4.7%
-6.3%

2.7%
-5.3%

70.7%

-1.5%

Visits Per 1,000 Members Per Year

Outpatient

Service Type 2009
Ambulatory Facility 292.13
Emergency Room 125.59
Total 417.72
Mix Shift

Average Allowed Cost per Visit Trend (at 2009 Utilization)

2010

303.05
120.39

423.44

Trend

3.7%
-4.1%

1.4%

Annual Allowed Cost Trends

Allowed Cost per Day

2009
$2,742.04
$6,380.16
$7,693.04
$5,478.53
$3,163.70
$1,480.79

$4,678.18

$4,678.18

2010
$3,057.73
$7,130.22
$9,171.56
$6,108.54
$3,645.35
$1,281.97

$5,233.07

$5,319.53

Trend
11.5%
11.8%
19.2%
11.5%
15.2%

-13.4%

11.9%

-1.6%
13.7%

Allowed Cost per Visit

2009
$1,951.79
$1,799.52

$1,906.06

$1,906.06

2009 and 2010 Trends are actuals based on Core Group experience in California paid through 2/28/11.

Data has not been normalized.

Service type is based on Aetna's system classification using codes in claims data.
Interdependencies exist between unit cost, mix, and utilization when comparing years and types of services.

2010
$1,868.73
$2,077.75

$1,927.92

$1,931.57

Trend
-4.3%
15.5%

1.1%

-0.2%
1.3%

Allowed PMPM

2009
$12.56
$22.46
$28.93
$12.65
$21.22

$1.11

$98.93

Allowed PMPM

2009
$47.52
$18.83

$66.35

2010
$14.57
$23.92
$32.30
$14.48
$23.15

$0.56

$108.98

2010
$47.19
$20.84

$68.03

Trend
16.0%
6.5%
11.7%
14.4%
9.1%
-50.0%

10.1%

Trend
-0.7%
10.7%

2.5%



